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Psychology 3201: Psychology 3201: 
Introduction to Social Introduction to Social 

PsychologyPsychology
Elliott Hall Room N119Elliott Hall Room N119
Wednesday, November 2Wednesday, November 2

2:302:30--4:254:25

TodayToday

Social InfluenceSocial Influence

Social InfluenceSocial Influence

The effect that real or imagined people can have The effect that real or imagined people can have 
on our beliefs and behavioron our beliefs and behavior

Social InfluenceSocial Influence

The effect that real or imagined people can have The effect that real or imagined people can have 
on our beliefs and behavioron our beliefs and behavior

Often results in Often results in changingchanging our beliefs or behaviorsour beliefs or behaviors

ConformityConformity

The tendency to change our behaviors or beliefs The tendency to change our behaviors or beliefs 
to match the behaviors or beliefs of othersto match the behaviors or beliefs of others

ConformityConformity

The tendency to change our behaviors or beliefs The tendency to change our behaviors or beliefs 
to match the behaviors or beliefsto match the behaviors or beliefs of othersof others

Doing what others do or thinking what others thinkDoing what others do or thinking what others think
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ConformityConformity

The tendency to change our behaviors or beliefs The tendency to change our behaviors or beliefs 
to match the behaviors or beliefs of to match the behaviors or beliefs of othersothers

Groups or individualsGroups or individuals

ConformityConformity

The tendency to change our behaviors or beliefs The tendency to change our behaviors or beliefs 
to match the behaviors or beliefs of to match the behaviors or beliefs of othersothers

Groups or individualsGroups or individuals
Majority or minorityMajority or minority

ConformityConformity

SherifSherif (1936)(1936)
““How much does the light move?How much does the light move?””

ConformityConformity

SherifSherif (1936)(1936)
““How much does the light move?How much does the light move?””

?

ConformityConformity

SherifSherif (1936)(1936)
Stage 1Stage 1

Participants viewed the light aloneParticipants viewed the light alone
Estimate light movementEstimate light movement

Stage 2Stage 2
Participants viewed the light with othersParticipants viewed the light with others
Estimate light movementEstimate light movement

ConformityConformity

SherifSherif (1936)(1936)

Light movement estimate in inches
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ConformityConformity

SherifSherif (1936)(1936)

Light movement estimate in inches
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ConformityConformity

AschAsch (1956)(1956)
Which line is like the standard?Which line is like the standard?

ConformityConformity

AschAsch (1956)(1956)
ControlControl

Participants guessed correct line aloneParticipants guessed correct line alone

ExperimentalExperimental
Participants guessed correct line in groupsParticipants guessed correct line in groups

7 confederates7 confederates
Incorrect answers on 12/18 trialsIncorrect answers on 12/18 trials

ConformityConformity

AschAsch (1956)(1956)
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ConformityConformity

MoscoviciMoscovici, , LageLage, & , & NaffrechouxNaffrechoux (1976)(1976)
What color is the slide?What color is the slide?

ConformityConformity

MoscoviciMoscovici, , LageLage, & , & NaffrechouxNaffrechoux (1969)(1969)
Stage 1Stage 1

Participants (4) asked to identify the color of the slide on Participants (4) asked to identify the color of the slide on 
repeated trialsrepeated trials
Confederates (2) always said the slide was GREENConfederates (2) always said the slide was GREEN

Stage 2Stage 2
Participants viewed slides that had shades of blue and Participants viewed slides that had shades of blue and 
green alone while alonegreen alone while alone
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ConformityConformity

MoscoviciMoscovici, , LageLage, & , & NaffrechouxNaffrechoux (1976)(1976)
What color is the slide?What color is the slide?

ConformityConformity

MoscoviciMoscovici, , LageLage, & , & NaffrechouxNaffrechoux (1969)(1969)
Stage 1Stage 1

Participants (4) asked to identify the color of the slide on Participants (4) asked to identify the color of the slide on 
repeated trialsrepeated trials
Confederates (2) Confederates (2) alwaysalways said the slide was said the slide was GREENGREEN

Stage 2Stage 2
Participants viewed slides that had shades of blue and Participants viewed slides that had shades of blue and 
green while alonegreen while alone
Participants were more likely to identify the slide as greenParticipants were more likely to identify the slide as green

ConformityConformity

Why do we conform?Why do we conform?

ConformityConformity

Why do people conform?Why do people conform?
To behave and think To behave and think ““correctlycorrectly””

SherifSherif (1936)(1936)
Informational conformityInformational conformity

Private conformityPrivate conformity

ConformityConformity

Why do people conform?Why do people conform?
To behave and think To behave and think ““correctlycorrectly””

SherifSherif (1936)(1936)
Informational conformity Informational conformity 

Private conformityPrivate conformity

To To ““fit infit in”” with otherswith others
AschAsch (1956)(1956)
Normative conformityNormative conformity

Public conformityPublic conformity

ConformityConformity

What contributes to conformity?What contributes to conformity?
Situational factorsSituational factors
Source factorsSource factors

GeneralGeneral
GroupGroup

Target FactorsTarget Factors
Behaviors and BeliefsBehaviors and Beliefs
Individual DifferencesIndividual Differences

Other FactorsOther Factors
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ConformityConformity

What contributes to conformity?What contributes to conformity?
Situational factorsSituational factors

XXTask DifficultyTask Difficulty

XXSituational CrisisSituational Crisis
XXSituational AmbiguitySituational Ambiguity

NormativeNormativeInformationalInformational

ConformityConformity

What contributes to conformity?What contributes to conformity?
Source factors Source factors ---- generalgeneral

XXExpertiseExpertise
XXXXConsistency in Behavior/BeliefConsistency in Behavior/Belief
XXXXProximityProximity

XXCredibilityCredibility

XXXXImportanceImportance
XXXXInterdependenceInterdependence

NormativeNormativeInformationalInformational

ConformityConformity

What contributes to conformity?What contributes to conformity?
Source factors Source factors ---- groupgroup

XXXXGroup SizeGroup Size
XXXXGroup UnanimityGroup Unanimity

NormativeNormativeInformationalInformational

ConformityConformity

AschAsch (1955)(1955)
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ConformityConformity

What contributes to conformity?What contributes to conformity?
Target factors Target factors –– behaviors and beliefsbehaviors and beliefs

XXXXConfidence in Behavior/BeliefConfidence in Behavior/Belief
XXXXCommitment to Behavior/BeliefCommitment to Behavior/Belief

NormativeNormativeInformationalInformational
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ConformityConformity

What contributes to conformity?What contributes to conformity?
Target factors Target factors –– individual differencesindividual differences

XXXXSelfSelf--esteemesteem
XXXXSelfSelf--monitoringmonitoring

NormativeNormativeInformationalInformational

ConformityConformity

What contributes to conformity?What contributes to conformity?
Other factorsOther factors

XXXXAgeAge

XXXXTimeTime

XXIdentityIdentity

XXXXCultureCulture

NormativeNormativeInformationalInformational

ConformityConformity

Blanton, Stuart, & Blanton, Stuart, & VandenEijndenVandenEijnden (2001)(2001)
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ConformityConformity

Blanton, Stuart, & Blanton, Stuart, & VandenEijndenVandenEijnden (2001)(2001)
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ConformityConformity

Blanton, Stuart, & Blanton, Stuart, & VandenEijndenVandenEijnden (2001)(2001)
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