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Confidential

Your answers to the questions and all other information you give us will be held in strictest confidence.

Name

Please Print

. Check one: [ ] Male ] Female

. When were you born? 19

. Circle the number of years of schooling you completed:

4 5 6 7 8 9 10 11 12 13 14 15
Grade School High School College

. What is your present job called?

Today’s Date

16

19

17 18 19 20

Graduate or
Professional School

. What do you do on your present job?

. How long have you been on your present job? years months
. What would you call your occupation, your usual line of work?
. How long have you been in this line of work? years months




minnesota satisfaction questionnaire

Directions

The purpose of this questionnaire is to give you a chance to tell how you feel about your present job,

what things you are satisfied with and what things you are not satisfied with.

On the basis of your answers and those of people like you, we hope to get a better understanding of the

things people like and dislike about their jobs.

On the following pages you will find statements about certain aspects of your present job.
¢ Read each statement carefully.

e Decide how you feel about the aspect of your job described by the statement.
—Circle 1 if you are not satisfied (if that aspect is much poorer than you would like it to be).
—Circle 2 if you are only slightly satisfied (if that aspect is not quite what you would like it to be).
—Circle 3 if you are satisfied (if that aspect is what you would like it to be).
—Circle 4 if you are very satisfied (if that aspect is even better than you expected it to be).

—Circle 5 if you are extremely satisfied (if that aspect is much better than you hoped it could be).
e Be sure to keep the statement in mind when deciding how you feel about that aspect of your job.
e Do this for all statements. Answer every item.
e Do not turn back to previous statements.

Be frank. Give a true picture of your feelings about your present job.



Ask yourself: How satisfied am | with this aspect of my job?

1 means | am not satisfied (this aspect of my job is much poorer than | would like it to be).
means | am only slightly satisfied (this aspect of my job is not quite what | would like it to be).
means | am satisfied (this aspect of my job is what | would like it to be).

A WN

means | am very satisfied (this aspect of my jgb is even better than | expected it to be).
means | am extremely satisfied (this aspect &(iob better than | hoped it could be).
I

U For each statement
. circle a nhumber.
‘ 1

2 3

The chance to be responsible for planning my work)

. The way | am noticed when | do a good job-

@ | | | o
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Ask yourself: How satisfied am | with this aspect of my job?

1 means | am not satisfied (this aspect of my job is much poorer than | would like it to be).

2 means | am only slightly satisfied (this aspect of my job is not quite what | would like it to be).
3 means | am satisfied (this aspect of my job is what | would like it to be).

4 medns | am very satisfied (this aspect of my job is even better than | expected it to be).

5 means |

am extremely satisfied (this aspecQ\my i@ch better than | hoped it could be).

For each statement
circle a number.

1 2 3 4 5

1 2 3 4 5

1 2 3 4 5

1 2 3 4 5

1 2 3 4 5

1 2 3 4 5

1 2 3 4 5

33. The physical surroundings where | work. ... ... .. ] 2 3 4 5
34. The chances of getting ahead on this job. . 1 2 3 4 5
1 2 3 4 5

1 2 3 4 5

1 2 3 4 5

1 2 3 4 5

naijobwelldone. .. ... ... 1 2 3 4 5

do something much of the time. = . . . . 1 2 3 4 5

to help people. 1 2 3 4 5

42. The chance to try something different. . . . 1 2 3 4 5
43. Being able to do things that don’t go against 1 2 3 4 5
1 2 3 4 5

1 2 3 4 5

1 2 3 4 5

1 2 3 4 5

1 2 3 4 5

1 2 3 4 5

1 2 3 4 5



Ask yourself: How satisfied am | with this aspect of my job?

1 means | am not satisfied (this aspect of my job is much poorer than | would like it to be).

2 means | am only slightly satisfied (this aspect of my job is not quite what | would like it to be).
3 means | am satisfied (this aspect of my job is what | would like it to be).

4 means | am very satisfied (this aspect of my job is even better than | expected it to be).

5

means | am extremely satisfied (this aspect oj{hq( job }@1 better than | hoped it could be).

On my present job, this is how I feel about.

For each statement
circle a number.
PR | 2 3

other companies. 1

. The recognition | get for the work I do. . .. AN .../ 1
59. Being able to do something worthwhile.
60. Being able to stay busy.

68. The chance to be important in the eyes of others. . ) 1
69. The way company policies are put into ppogjice B W 1
70. The way my boss takes care of thets i s w1
71. How steady my job is.
. My pay\and the unt @ 1

for ement on this job. . 1

N N N N N N D N D DD D DN DNDNDNDNDNDDNDMDNDDNDDNDNMDNDNDNDNDDND
S A A A A b b M & b~ A~ bA A A A B M A B DM BB DA M M
i G 0 1 0 O O O O O O O O O On v 1 L1 O O O v & O W

W W W W W W WwWwWwWwowowwwowowwowowowowwwow

boss provides help on hard problems. . .. . .. 1



Ask yourself: How satisfied am | with this aspect of my job?

1 means | am not satisfied (this aspect of my job is much poorer than | would like it to be).
means | am only slightly satisfied (this aspect of my job is not quite what | would like it to be).
means | am satisfied (this aspect of my job is what | would like it to be).

means | om very satisfied (this aspect of job is n better than | expected it to be).
means | am extremely satisfied (this asp%‘é\of @sﬂmuch better than | hoped it could be).
>~ F h statement
On my present job, this is how I feel 6bq \&U ol o oo
. T & @ Wi . - e

1 2 3

U A W N

77. The freedom to use

. The,way the ally ¥

92. How my pay compares with that of other worke
93. The working conditions. . .
94. My chances for advancement.

95. The way my boss trains bi

—
N RN N N RN N DN DN NDDNDNDNDPNDDNDNDNDNDNDNDDNDNDDNDDN
W W W W W W W W W W WwoWwWwwowowowowowwowowwow
S A A b A A A M M A AR A A MMM AL LE DA LM
G O ;L ;v O 1 i L L L O =i L1 O O L1 O L ;v O O O O O



