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A Follow-up Study of Placement Success®

Summary

A follow-up survey of Division of Vocational Rehabilitation (DVR) re-
habilitants and Employment Scrvice (ES) applicants was made to deter-
mine their present level of vocational adjustment. Data obtained by
intervicwers included present and previous employment status, rehabilita-
tion scrvices rececived, and other personal history information. Interview
questionnaires were completed for 91 individuals.

Of these 91 individuals, 60 were employed full-time, 7 were employed
part-time, 19 were unemployed, and 5 were no longer in the labor force.
Unemployment was considerably higher (22% ) than in the labor force as
a whole (8.9% ) for the same time period.

The 60 individuals who were employed full-time worked an average of
42.4 hours per week and earned an average of $75.00 per week. More than
two-thirds of this group held jobs which were at the same level or higher
than their usual jobs.

About one fifth of the handicapped persons interviewed did not like their
jobs. The most frequently mentioned reason for either liking or disliking a
job was the type of work involved. The findings suggest the need for giving
additional attention to such matters as counselee participation and job satis-
faction in placement of the physically handicapped.

The major difficulties of physically handicapped individuals in finding
and holding jobs, as perceived by interviewees, were employer resistance
and the physical limitations imposed by the disability, in that order. The
greatest number of suggestions concerned the need for improvements in
placement procedures. It was felt that intelligent modification of placement
procedures would effect a great change in reported employer resistance.

Ways in which employment information may be used as indices of place-
ment success were also suggested.

1 The study was su Bponcd in part, by a rescarch Spccial Project grant from the Office of Voca-
tional Rehabilitation, Department of Health, Education and Welfare.
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Introduction

Two major projects are currently being undertaken by the Industrial
Relations Center in its program of vocational rehabilitation research.z A
state-wide survey is being conducted to determine the size, characteristics,
employment, and success of placement of the physically handicapped popu-
lation. An experimental study on the effectiveness of job placement pro-
cedures used with physically handicapped persons also is in progress.

A series of studies * was conducted in preparation for these projects. One
important research question concerned the evaluation of placement success
for physically handicapped individuals. The success or failure of placement
may be evaluated by using a number of measures or indicators such as
present employment status, job satisfaction, and comparison of present em-
ployment with previous employment. Data pertaining to placement success
constitute the major portion of the information being sought in the “follow-
up” phase of the state-wide survey. These same kinds of information will be
used as criteria of the cffectiveness of placcment procedures in the experi-
mental study. It was, therefore, important to determine how best to obtain
information on measures of placement success.

This report presents “follow-up™ data on a group of 91 physically handi-
capped individuals who had received services from the State Division of
Vocational Rehabilitation (DVR) and the State Employment Service (ES).
The personal interview method was used in this survey to obtain informa-
tion on placement success with these individuals. In addition to its contri-
bution to methodology, the information obtained in the survey provides
data on the present status of a group of DVR rehabilitants and ES appli-
cants.

The Survey Questionnaire’

The interview questionnaire used consisted of two parts. The first part,
the identification section, was designed to determine if any member of a
household was physically handicapped. After determination of the number
of persons between the ages of 14 and 64 living in the houschold, the inter-
viewer asked, “Have any of these persons ever had an illness, physical
condition, or emotional problem of any sort which limits the kind of work
they can do, or the amount of work they can do?” No further explanations
or additional questions were used other than a repetition of this question. If

3 These projects are described in_detail in_Minnesota Studies in Vocational Rehabilitation:
L ﬁ';‘r'll‘zc':chsflfﬁ?c: ';‘:egégll:i‘;’(;:gzrl'cakig g;":\lljr,l"ezlll'si‘:i::. lzlsiar;ncmm Studies in Vocational Rehabill-
tation.

¢« The development of the questionnaire will be reported in a later bulletin of the Minnesota
Studies in Vocational Rehabilitation series,






