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A Follow-up Study of Placement Success®

Summary

A follow-up survey of Division of Vocational Rehabilitation (DVR) re-
habilitants and Employment Scrvice (ES) applicants was made to deter-
mine their present level of vocational adjustment. Data obtained by
intervicwers included present and previous employment status, rehabilita-
tion scrvices rececived, and other personal history information. Interview
questionnaires were completed for 91 individuals.

Of these 91 individuals, 60 were employed full-time, 7 were employed
part-time, 19 were unemployed, and 5 were no longer in the labor force.
Unemployment was considerably higher (22% ) than in the labor force as
a whole (8.9% ) for the same time period.

The 60 individuals who were employed full-time worked an average of
42.4 hours per week and earned an average of $75.00 per week. More than
two-thirds of this group held jobs which were at the same level or higher
than their usual jobs.

About one fifth of the handicapped persons interviewed did not like their
jobs. The most frequently mentioned reason for either liking or disliking a
job was the type of work involved. The findings suggest the need for giving
additional attention to such matters as counselee participation and job satis-
faction in placement of the physically handicapped.

The major difficulties of physically handicapped individuals in finding
and holding jobs, as perceived by interviewees, were employer resistance
and the physical limitations imposed by the disability, in that order. The
greatest number of suggestions concerned the need for improvements in
placement procedures. It was felt that intelligent modification of placement
procedures would effect a great change in reported employer resistance.

Ways in which employment information may be used as indices of place-
ment success were also suggested.

1 The study was su Bponcd in part, by a rescarch Spccial Project grant from the Office of Voca-
tional Rehabilitation, Department of Health, Education and Welfare.
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Introduction

Two major projects are currently being undertaken by the Industrial
Relations Center in its program of vocational rehabilitation research.z A
state-wide survey is being conducted to determine the size, characteristics,
employment, and success of placement of the physically handicapped popu-
lation. An experimental study on the effectiveness of job placement pro-
cedures used with physically handicapped persons also is in progress.

A series of studies * was conducted in preparation for these projects. One
important research question concerned the evaluation of placement success
for physically handicapped individuals. The success or failure of placement
may be evaluated by using a number of measures or indicators such as
present employment status, job satisfaction, and comparison of present em-
ployment with previous employment. Data pertaining to placement success
constitute the major portion of the information being sought in the “follow-
up” phase of the state-wide survey. These same kinds of information will be
used as criteria of the cffectiveness of placcment procedures in the experi-
mental study. It was, therefore, important to determine how best to obtain
information on measures of placement success.

This report presents “follow-up™ data on a group of 91 physically handi-
capped individuals who had received services from the State Division of
Vocational Rehabilitation (DVR) and the State Employment Service (ES).
The personal interview method was used in this survey to obtain informa-
tion on placement success with these individuals. In addition to its contri-
bution to methodology, the information obtained in the survey provides
data on the present status of a group of DVR rehabilitants and ES appli-
cants.

The Survey Questionnaire’

The interview questionnaire used consisted of two parts. The first part,
the identification section, was designed to determine if any member of a
household was physically handicapped. After determination of the number
of persons between the ages of 14 and 64 living in the houschold, the inter-
viewer asked, “Have any of these persons ever had an illness, physical
condition, or emotional problem of any sort which limits the kind of work
they can do, or the amount of work they can do?” No further explanations
or additional questions were used other than a repetition of this question. If

3 These projects are described in_detail in_Minnesota Studies in Vocational Rehabilitation:
L ﬁ';‘r'll‘zc':chsflfﬁ?c: ';‘:egégll:i‘;’(;:gzrl'cakig g;":\lljr,l"ezlll'si‘:i::. lzlsiar;ncmm Studies in Vocational Rehabill-
tation.

¢« The development of the questionnaire will be reported in a later bulletin of the Minnesota
Studies in Vocational Rehabilitation series,
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the answer was “Yes”, the interviewer proceeded to the second part, the
follow-up section. Otherwise, the interview was terminated.

In the follow-up interview, the interviewee was asked for information
such as the following:

1. nature of the disability and when it occurred;

2. rehabilitation services received;

3. job description, duration, wages, and placement data on jobs held be-
fore and after disablement, present job, and usual employment;

4. age, sex, education, military service, marital status, sources of income
or support; and

5. interviewee’s opinions on: (a) what makes it difficult for physically
handicapped persons to find and hold jobs; (b) how public agencies
can improve placement service for handicapped persons.

A copy of the interview questionnaire is included in the Appendix.

Administration of the Survey

Names and addresses of 200 physically handicapped persons were ran-
domly selected from a larger pool of cases on file at IRC.* Of these, 120
were from Minneapolis and 80 from St. Paul; 100 were rehabilitants of the
DVR and 100 were applicants of the ES.®

The interviews were conducted by five female professional interviewers
under the supervision of a member of the research staff. These interviewers
had experience on other surveys conducted by various public opinion sur-
vey agencies. Training for this study consisted of about two hours on survey
procedures and utilization of the survey questionnaire, specifically on the
kind and form of information desired. Another hour was spent for questions
and assignments.

Interviewers were instructed to adhcere strictly to the interview question-
naire, and to proceed with the follow-up intecrview only when the inter-
viewee answered the identification question affirmatively. They also were
instructed to obtain follow-up information on all members of the household
between 14 and 64 years who were identified as physically handicapped,
and to attempt to obtain this information from the handicapped persons
themselves.

8 This “larper pool of cases” included Closed Case Report data on 1,637 former DVR rchabili-
tants rcprcscn(ing alt cascs closed in the Minncapolis-St. Paul area from January -1, 1953 to
December 30, 19537, It aiso included application card data on 607 cases randomly drawn from the
“active” and “inactive’ files of the State Emgloymem Service. The *‘active™ files consist of job
applications filed at the ES in the preccding 2-month period while the “inactive” files arc those
applications filed in the previous 2 years (but not including the 2-month *‘active” period).

¢ For convenience, the DVR rchabliiitants will be referced to as the “DVR group” and the
ES applicants as the “ES group.”

e §



MINNESOTA STUDIES IN VOCATIONAL REHABILITATION

Each interviewer was assigned 40 specific addresses. Names were not
given, except for multiple dwellings. In such cases, names of the heads of
households were used to designate the specific households assigned.

The interviewing was done between May 16 and June 2, 1958. Each
interviewer worked an average of 42.3 hours (including training time,
travel time, and actual interviewing time), and traveled an average of 241
miles. They submitted daily reports of hours worked, miles driven, and in-
terviews completed, so that it was possible at all times to ascertain how the
survey was progressing.

Interviews were completed at 184 of the 200 households assigned; no
contact was made at 12 addresses; and 4 households refused to be inter-
viewed.

Physically handicapped individuals were no longer staying in 47 of the
184 houscholds which were interviewed. Handicapped individuals were
identitied in 91 househeolds and were not identilicd in 46 households. Of
the 91 interviews, 39 were given by the handicapped persons themselves
and the rest by adult relatives of the handicapped persons. The composi-
tion of this group of 91 physically handicapped persons did not differ from
the original group of 200 in age, sex, education, or disability.

Results
Characteristics of the Sample
The median age of the group was 34.5 years. There were 48 persons in
the DVR group, 34 males and 14 females, and their median age was 31
years. There were 43 persons in the ES group, 31 males and 12 females,
with a median age of 40.6 years. The detailed distribution by age and sex
for the two groups is shown in Table 1. The DVR group was younger than

Table 1
Age and scx of follow-up sample

. DVR Group ES Group Total Group
Agc in years Male Female Total Male Female Total Male Female Total
Under 25 8 7 15 3 1 4 11 8 19
25-34 13 2 15 12 1 13 25 3 28
3544 6 3 9 7 1 8 13 4 17
45-54 6 i 7 3 6 9 9 7 16
55 and over 1 1 2 6 3 9 7 4 11

Total 34 14 48 31 12 43 65 26 91
Median age 319 250 310 357 500 406 33.6 400 34.5
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the ES group. The DVR females were the youngest, and the ES females the
oldest, of the four sub-groups.

The total group had completed a median of 11.3 years of schooling at
the time of the survey. This compares with a median of 11.1 years for the
Minneapolis-St. Paul general population.” The median educational level of
the DVR group was 11.8 years. The median grade level of the ES group
was 10.6. Table 2 shows the distribution for years of education completed.

Table 2
Years of education completed by follow-up sample
v fed R DVR Group ES Group Total Group
ears of education Male Female Total Male Female Total Male Female Total
Grade School( 0-6) 0 0 0 2 0 2 2 0 2
Junior High ( 7-9) 7 2 9 11 5 16 18 7 25
High School (10-12) 19 6 25 14 5 19 33 11 44
College (13-16) 8 5 13 3 2 5 11 7 18
Graduate (17-up) O 1 1 1 0 1 1 1 2

Total 34 14 48 31 12 43 65 26 91

Median years
of education 11.6 125 11.8 105 106 106 11.1 11.6 113

Of the 91 persons, 56 were married, 28 were single, and 7 had been
widowed, divorced, or separated. Other details on marital status are pre-
sented in Table 3.

Table 3
Marital status of follow-up sample

DVR Group ES Group Total Group
Male Female Total Male Female Total Male Female Total

Marital status

Married 22 6 28 24 4 28 46 10 56
Single 11 7 18 7 3 10 18 10 28
Other (widowed, 1 1 2 0 5 5 1 6 7
divorced, separated)

Total 34 14 48 31 12 43 65 26 91

A listing of disabilities for the whole group is shown in Table 4.

Only 73 individuals replied to the question on total yearly income from
all sources. However, these individuals reported a median yearly income
of $3,500. This compares with a median income of $2,245 for the Min-
neapolis-St. Paul population.®

Seventy individuals earned wages in the past year; 29 received some

T Bureau of the Census, U.S. Department of Commerce. United States 66r:m.ms' of population:

1950. Vol. I, Part 23, Chapter C. Detailed characteristics Minnesota. p. 1
8 Op. cit., p. 248.

S
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Table 4
Disabilitics of follow-up sample

DVR ES  Total

Disability Group Group Group
Amputation or congenital absence of upper extremitics...... 1 3 4
Amputation or congenital abscnce of lower extremities. ... .. 4 3 7
Impairment of upper extremities..................coviun.n 2 1 3
Impairment of one lower extremity.......ocvvieiveernans 5 1 6
Impairment of both lower extremities. . ..........ccovvvuen 2 3 5
Paraplegia ... vt i i i e et 3 0 3
Multiple impairment of extremitics. . .......covveieiien .. 2 0 2
Deformities or injurics to back or spine................... 5 8 13
Decaf or hard-of-hearing ... ... ... ittt iininneenns 5 3 8
7 131 1 2 3
[t 1Y PPN 4 1 5
| 1Y 1 2 3 5
TUDCTCUIOSIS & oottt ittt et i e 3 2 5
Discases of central nervous system........................ 3 2 5
Psychosis or psychoneurosis ...............ccovivnennenes 3 2 5
| X o1 1 oL U 1 0 1
Mental retardation . ........ ... ... ittt 1 0 1
Blindness or defects of €ye. ...... .o iiiiiiieneeininnn 0 1 1
Other (allergies, ulcers, hernias, etc.)...................... 1 8 9

Total...........c.coiinannn. 48 43 91

Table §
Yearly income of follow-up sample
DVR Group ES Group Total Group

Male Female Total Male Femnale Total Male Female Total

Number reporting
income data 30 9 39 23 11 34 53 20 73
Median

yearly income  $3.650 $3,250 $3,500 $4,500 $2,350 $3,500 $4,000 $2,400 $3,500
(all sources)

support from their families; and 17 persons, 15 of them ES applicants,
reccived a veterans pension. Only 4 individuals reported that they received
uncmployment compensation within the past year. and only 6 reported
having received public agency assistance. Other sources of income such as
rent, savings, alimony, and social sccurity benefits, were mentioned by 9
individuals. Table 6 shows the detailed distribution of sources of income.
The average number of dependents supported by the handicapped sub-
jects, excluding themselves, was 1.9.” Only two females had dependents

* This comparcs roughly with a median family size of 2.7 for the Minneapolis-St. Paul area.
United Stutes Census of population: 1950. Vol. iV, Part 2, Chapter A. Special reports. General
characteristics of families. p. 162.

- 6
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Table 6
Prescat sources of income for follow-up sample

DVR Group ES Group Total Group

Sourccs of Income®  Male Female Total Male Female Total Male Female Total
Wage earnings 27 11 38 24 8 32 51 19 70
Family 9 8 17 8 4 12 17 12 29
Veterans pension 1 1 2 15 0 15 16 1 17
Unemployment

compensation 0 1 1 3 0 3 3 1 4
Woaorkmen's

compensation 1 0 1 0 0 0 1 0 1
Privaile insurance

pension 1 0 1 0 1 1 1 1 2
Public agency

assistance 0 3 3 2 1 3 2 4 6
Privatc agency

assistance 0 0 0 0 0 0 0 0 0
Other 1 1 2 3 4 7 4 5 9

Total 40 25 65 55 18 73 95 43 138

* More than one source may be mentioned; totals refer to number of sources men-
tioned.

other than themselves. DVR males averaged 2.3 dependents other than
self, and ES males averaged 2.9 dependents other than self.

Employment information relating to placement success

The questions concerning employment of the physically handicapped
individuals were designed so that an evaluation of placement success in
terms of employment could be made. Placement success is one important
measure of how successful rehabilitation has been.

The first and most obvious measure of placement success is whether the
individuals are employed or unemployed. These figures are shown in Table
7. There is no statistically significant difference (.05 level) in employment
status (employcd-unemployed) between the DVR and-ES groups. How-
ever, the proportion of unemployed in the total group (22%) compares
unfavorably with the 8.9% of the state’s labor force who were unemployed
in April, 1958.%¢

The distribution of number of years of formal education completed by

- employed and unemployed individuals is shown in Table 8. The data show
that level of education is not related to employment status (defined as em-
ployment versus unemployment). The chi square obtained in a test of the
hypothesis is not significant at the .05 level.

1 Minnesota Department of Employment Security. Employment trends, May, 1958,

7



MINNESOTA STUDIES IN VOCATIONAL REHABILITATION

Table 7
Present employment status of follow-up sample

Present employment DVR Group ES GROUP Total Group
status Male Female Total Male Female Total Male Female Total
Employed 29 9 38 22 7 29 51 16 67
Unemployed 5 2 7 7 5 12 12 7 19
Not in labor force 0 3 3 2 0 2 2 3 5

Total 34 14 48 3t i2 43 65 26 91

Table 8
Education of employed and unemployed groups

Years of education Employed Unemployed Total
completed DVR ES Total DVR ES Total
Grade School ( 0- 6) 0 1 | 1 1 2
Junior High (7-9) 7 9 16 2 6 8 24
High School (10-12) 20 15 35 3 4 7 42
College (13-16) 10 3 13 2 1 3 16
Graduate (17 +) 1 1 2 0 0 0 2

Total 38 29 67 7 12 19 86*
Median years of
education completed 11.8 109 114 115 9.5 10.2 11.2

* Docs not include individuals who are not in the labor force.

Table 9 shows the distribution of the group's usual jobs as classified ac-
cording to the seven major occupational categories given in the Dictionary
of Occupational Titles. *Usual job™ is defined as that job which the indi-
vidual claims is his usual line of work. Differences in employment and un-
employment would be expccted between major occupational catcgories.
The data show less unemployment in the professional and clerical occupa-
tions and more unemployment in the other occupational groups. A chi-
square of 20.68, which is significant at the .01 level, bears out the hypoth-
esis.

The types of assistance received from various agencies are shown in
Table 10. No significant relationship was found between present employ-
mient status (employed-unemployed) and receiving or not receiving as-
sistance.

Responses to the question on whether or not the handicapped person had
done job planning with a counsclor are summarized in Table 11. The chi
squarc test showed no significant relationship between employment status
and response to this item. It is interesting to note that no job planning was
reported for over half of the total DVR group.

Q
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Table 9
Classification of usual job of employed and unemployed groups

D.O.T. Employed Unemployed Total
Classification Code DVR ES Total DVR ES Total
Professional and Managerial 0- 15 1 16 1 0 1 17
Clerical and Sales 1- 14 1t 25 0 2 2 27
Service Occupations 2- 2 4 6 1 3 4 10
Agricultural and Kindred 3~ 0 0 0 0 1 1 1
Skilled Occupations 4-&5- 1 5 6 4 1 5 i1
Semi-Skilled
Occupations 6-& 7~ 4 5 9 0 4 4 13
Unskilled Occupations 8- & 9- 2 3 s 1 1 2 7
Total 38 29 67 7 12 19 86*

* Does not include individuals who are not in the labor force.

Table 10
Types of agency assistance received by employed and unemployed groups

Types of agency assistance Employed Unemployed Chi
received® DVR ES Total DVR ES Total Total gquare
Mecdical, surgical, hospital 11 15 26 3 b 8 34 .07
Counseling and guidance 10 9 19 2 2 4 23 40
Training for a job 16 6 22 5 3 8 30 .56
Assistance in finding a job 14 8 22 2 3 5 27 .29
Other 12 9 21 2 2 4 25 .76

* More than one type of assistance may be mentioned; totals refer to number of
times mentioned.

*Obtained on employed/unemployed by received/did not receive assistance.

Table 11

Job planning with a counselor among employed and
unemployed in DVR and ES groups

Employed Unemployed Total
Job planning with a counselor DVR ES Total DVR ES Total

Job planning 15 12 27 k] 4 7 34
No job planning 23 16 39 4 8 12 51
Don't know 0 1 1 0 0 0 1

Total 38 29 67 7 12 19 86






