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Summary

In preparation for a state-wide survey of the physically handicapped, a
series of studies was undertaken to develop the instruments and deter-
mine the methods to use in the survey. Two instruments were constructed:
an identification questionnaire, to identify physically handicapped indi-

- viduals in the general population; and a follow-up questionnaire, to ob-

tain information (such as employment and rehabilitation data) on the
handicapped individuals identified. Three survey methods (tclephone
interview, mail questionnaire, and personal interview) were compared
with respect to effectiveness of identifying physically handicapped in-
dividuals in the general population and obtaining follow-up informa-
tion. Questionnaires and methods were tested on groups of individuals
known (to the research staff but not to the interviewers) to be physically
handicapped.

The following major findings resulted from this series of studies:

L.

Wording of the identification questions made a difference in the
proportion of handicapped individuals identified.

. All three methods, telephone interview, mail questionnaire, and

personal interview, were about equally effective in identifying handi-
capped individuals.

. Only 70% of the handicapped individuals were identified by any of

the three methods tried.

. Individuals with neurological disabilities were most easily identified

(90% of them were identified). In contrast, only 33%, of the men-
tally retarded group were identified.

. No differences were found between .identified and not-identified

handicapped individuals in age, sex, education, marital status, num-
ber of dependents, and occupation.

. The best method for obtaining follow-up information was by per-

sonal interview.

1 This study was supported, in part, by a research Special Project grant from the Office of
Vocational Rehabilitation, Department of Health, Education, and Welfare.
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7. Interview follow-up information was generally- found to be valid
in terms of agreement with state agency records and’ information
furnished by employers. Information on handicapped individuals’
disabilities obtained by interview was valid in terms of comparison
with disability information on the same individuals found in state
agency 'records. Occupational information about handicapped in-
dividuals obtained by interview was valid in terms of comparison
with occupational information on the same individuals furnished
by employers. :

8. Classifying disability information obtained by interview. into 14 gen-
eral categories was done reliably.

9. Coding job information obtained by interview according to the
Dictionary of Occupational Titles (D.O.T.) system was reliable
only when the first two code-digits were used. Coding beyond the
first two digits was found to be of doubtful reliability for research

purposes.



Introduction

The Industrial Relations Center of the University of Minncsota is
currently engaged in a program of rescarch 'in vocational rchabilitation.®
Part of this research program is concerned with determining the size and
characteristics of the population of physically handicapped persons in the
state. This information has been obtained through a state-wide survey.®

Before the survey could be undertaken, studies were made to provide
the tools and dctermine the methods to use in the survey. These studics
included:

1. the devclopment of a questionnaire for identifying physically handi-
capped individuals in the general population;

2. the comparison of methods for identifying the physically handi-
capped in terms of the proportion of hantlicapped individuals
identificd;

3. the devclopment of a “follow-up” questionnairc to obtain informa-
tion on present employment status, employment history, rchabilita-
tion scrvices received, and other personal history data;

4. the determination of the validity and reliability of the information
obtained through use of the “follow-up” questionnaire; and

5. the comparison of ethods for obtaining “follow-up” information..
on the physically handicapped in terms of the proportion of in-
dividuals on whom information was obtained, completeness of in-
formation,, usability of information, and cost of obtaining the in-
formation.

The gencral design of these studies was to test questionnaires and
methods on groups of known physically handicapped individuals for
whom agency records were available.* This made it possible to detennine
which questionnairc and which method was most effective in terms of
independent criteria.

*See: Minnesota Studies in Vocational Rehabilitation: 1. Research Plan and Bibliography.
IRC Bulletin 21, June 1958.

* Results of the state-wide survey will be reported in the curment scries, Minncsota Studies
in Vocational Rehabilitation.

* Grateful appreciation for their cooperation in this project is extcnded to the Minnesota
State Division of Vocational Rchabilitation and the Minnesota State Employment Service.
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