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Validity of Work Histories
Obtained by Interview

Summary and Implications

Work histories for a period of at least five years were obtained
from 325 individuals by means of structured interviews. Work his-
tory items included job title and duties, starting and ending dates,
hours, starting pay and ending pay, kind of job training, promotions,
and reason for separation. Validity data on these same items were
obtained from employers by questionnaire. The validation procedure
consisted of determining agreement (within predetermined limits) of
interview data with employer data for each work history item. In-
valid interview data were categorized as to type of invalidity. The
influence of time, age, disability, education, occupation, and sex on
the validity of interview data and on the occurrence of different
types of invalidity was studied using chi-square analysis.

Following are the major findings:

1. The validity of work history information obtained by inter-
view was not very high. On only three of the eleven work history
items studied did the proportion of valid information exceed 70%.
On four items, 40% or more of the interview information was in-
valid.

2. The validity of the interview information varied from item
to item. The most valid information was reported for separation and
hours, the least valid for pay items. Information on job title and du-
ties, and length of job (which, with hours and pay items, are prob-
ably the most commonly used items) was valid in only about two-
thirds of the cases studied.

3. Time (period between termination of job and the interview)
was the factor which influenced validity most. For most items, val-
idity decreased as time between job termination and interview in-
creased. However, information for present job was no more valid
than for past jobs. ‘

4. Other factors (age, disability, education, occupation, and sex)
had minor and specific (to certain items) influence on validity.

5. The upgrading type of invalidity occurred more frequently
than the downgrading type. The ratio of upgrading to downgrading
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